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In Best Face Forward, Jeffrey F. Rayport and Bernard J. Jaworski argue that as this "front-office automation”
revolution unfolds, competitive advantage will increasingly depend on deploying the right mix of interfaces
with customers - human, automated, and hybrids of both - to surpass current levels of performance and
service. Based on extensive research inside both start-up and established businesses, Best Face Forward
proposes guiding principles and a practical auditing tool for determining how humans and machines can best
collaborate in mediating critical customer interactions. Far from dehumanizing the workforce, the authors
show how this revolution will create a"people-rich" workplace - one that combines the unique capabilities of
humans and machines to create a better world for all of us.
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From reader reviews:
Megan Rivera:

Nowadays reading books be than want or need but also turninto alife style. This reading habit give you lot
of advantages. Associate programs you got of course the knowledge the particular information inside the
book which improve your knowledge and information. The data you get based on what kind of publication
you read, if you want get more knowledge just go with education and learning books but if you want sense
happy read one along with theme for entertaining for example comic or novel. The particular Best Face
Forward: Why Companies Must Improve Their Service Interfaces With Customersis kind of reserve which
is giving the reader unstable experience.

David Binkley:

Hey guys, do you wishes to finds a new book to read? May be the book with the subject Best Face Forward:
Why Companies Must Improve Their Service Interfaces With Customers suitable to you? The particular
book was written by popular writer in this era. The actual book untitled Best Face Forward: Why Companies
Must Improve Their Service Interfaces With Customersis the one of several books this everyone read now.
This book was inspired lots of people in the world. When you read this e-book you will enter the new way of
measuring that you ever know just before. The author explained their strategy in the simple way, thus all of
people can easily to know the core of this reserve. This book will give you awide range of information about
thisworld now. To help you see the represented of the world in this particular book.

Donald Jefferies:

The book untitled Best Face Forward: Why Companies Must Improve Their Service Interfaces With
Customers is the publication that recommended to you you just read. Y ou can see the quality of the guide
content that will be shown to anyone. The language that writer use to explained their ideas are easily to
understand. The copy writer was did alot of study when write the book, and so the information that they
share to you personaly is absolutely accurate. Y ou also might get the e-book of Best Face Forward: Why
Companies Must Improve Their Service Interfaces With Customers from the publisher to make you far more
enjoy freetime.

LiviaWilder:

Isit anyone who having spare time after that spend it whole day through watching television programs or
just lying on the bed? Do you need something totally new? This Best Face Forward: Why Companies Must
Improve Their Service Interfaces With Customers can be the answer, oh how comes? A book you know. Y ou
are therefore out of date, spending your extratime by reading in this fresh erais common not a nerd activity.
So what these books have than the others?
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